Birmingham, AL
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How to Create a
311 App Account

Step 1

Open the My BHAM 311 app
and select Profile at the bottom
of the application screen



How to Create a
311 App Account

Step 2

Click Register to launch the
CivicPlus registration window

foie B3P G

Welcome To

MY BHAM 311

Submit requests, see them get fixed, connect to
your neighbors and local officials. Let's start
improving your community together.

*New app users will see a
bright blue Welcome to
MY BHAM 311 screen

after clicking Profile



*Option 1
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Done @ rthentication.civicplus.com sA

€y CIVICPLUS —

Create an account to connect with your
local government.

Create a New Account

rEmail

First Name
Last Name

Phone Number

Your password must be at least 8 characters in length and
contain characters from both of the following categories:

e English characters (a through Z)
e Base 10 digits (0 through 9)

Password

©

Confirm Password

©

This site is protected by reCAPTCHA and the Google Privacy Policy and
Terms of Service apply.

< M ®

Registration Methods

How to Create a
311 App Account

Step 3

Enter required information at the
top of CivicPlus registration
window, or scroll down & register
using your secure login from Apple
ID, Facebook, Google, or Microsoft

1:14 w LTE

& cpauthentication.civicplus.com
Last Name

LastName

Phone Number

5555555555

Your password must be at least 8 characters in length and
contain characters from both of the following categories:

¢ English characters (a through Z)
® Base 10 digits (0 through 9)

Password

sssscssssssse (O]

Confirm Password

seccscccccee (O]

This site is protected by reCAPTCHA and the Google Privacy Policy and
Terms of Service apply.

CREATE ACCOUNT

Already have an account? Sign in.

OR

Use Another Service to Create an Account

‘ SIGN UP WITH APPLE
) siGN uP WITH FACEBOOK
%5 SIGN UP WITH GOOGLE

B SIGN UP WITH MICROSOFT

*Option 2
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Done @ ithentication.civicplus.com AA

€p CIVICPLUS —

Create an account to connect with your
local government.

Create a New Account

Email
F‘irstnamelas[name@gmail_com

First Name

FirstName

Last Name

LastName

Phone Number

5555555555

Your password must be at least 8 characters in length and
contain characters from both of the following categories:

e English characters (a through Z)
e Base 10 digits (0 through 9)

Password

ssssssssssee (O]

Confirm Password

L L AL L L) G)

This site is protected by reCAPTCHA and the Google Privacy Policy and
Terms of Service apply.

< h ®
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& cpauthentication.civicplus.com
Last Name

LastName

Phone Number

5bbbbb55b56

Your password must be at least 8 characters in length and
contain characters from both of the following categories:

e English characters (a through Z)
e Base 10 digits (0 through 9)

Password

eeecsccnceee ©®

Confirm Password

sesencencene ®

This site is protected by reCAPTCHA and the Google Privacy Policy and
Terms of Service apply.

Already have an account? Sign in.

OR

Use Another Service to Create an Account

@ SIGN UP WITH APPLE
) siGN UP WITH FACEBOOK
%5 SIGN UP WITH GOOGLE

B SIGN UP WITH MICROSOFT

How to Create a
311 App Accoun

Step 4

Scroll down & select Create
Account when required
information is complete



How to Create a
311 App Account

Step 5

Please continue and verify the
email entered on the
registration screen

115 il LrE ) *From your email inbox, open the
CivicPlus Platform o email from CivicPlus Platform

Confirm your email

CivicPlus Integrated Software Platform Hello

FirstName LastName, Thank you for signing u... SUbjeCt Line "COIlfil‘m your emailn
Verify Email . o
To verify your email, we've sent a One Time Retrleve the 6‘d1g1t COde
Password (OTP) to your email. The OTP will le 8924 1 O

expire in approximately 6 minutes.

Enter OTP

Cp

C I VI C P LU S : Integrated Software Platform

RESEND OTP .
Hello FirstName LastName,
Thank you for signing up for a new account. Please validate your account
ith the following One Time Password (OTP):
892410
(oo D
The above code will expire in approximately & minutes. Do not share this OTE with anyone.
€p CIVICPLUS —
Verify Email

To verify your email, we've sent a One Time
Password (OTP) to your email. The OTP will
expire in approximately 6 minutes.

|
= @ “Enter the 6-digit code
in the 'Enter OTP' text

RESEND OTP field, then Click Verify.
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SeeClickFix
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How to Create a
311 App Account

Step 6

To continue registration,
please enter a Display Name
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Default Location

Done & seeclickfix.com aAA C

A4

How to Create a
311 App Account

SeeClickFix

poweRreD BY CIVICPLUS

Complete Registration

Email:

firstnamelastname@gmail.com

Display Name:
 Nickname |

This is how your public requests will be atitributed. It is

hidden when you choose to submit a request anonymously. p

== D Set a Default Location by clicking

Choose. Click Allow for the site to
auto detect your location,

or click Don't Allow to enter your
default location manually.

Default Location:

Birmingham

| agree to the Terms of Use

REGISTER

Done & seeclickfix.com

1:23 all LTECD)

A O

Default Location

Search by address or city/town name

<

We use this location to show you government agencies
& service providers that you can engage with on
SeeClickFix.

b AW N/ | “Farnam Hall United Chur
a . On The Gre
Map Satellite \\

g A o

i L & : ]

McCl seeclickfix.com” would like '~ Liay

to use your current location. == i

Vande This website will use your precise A

location because “Safari" currently has [

366 access to your precise location. = -

(§E¥_J :uﬁUse

Don't Allow

(J I agree to the Terms of Use

REGISTER

1249

Done & seeclickfix.com

Default Location

ol LTE

AA G

Search by address or city/town name

710 20th St N #800, Birmingham, AL 35

<

We use this location to show you government agencies
& service providers that you can engage with on

SeeClickFix.

-

Map Satellite

’)m b LAl
Birmingham City Hall >
g

Karam's Q Legal Services Alabama

DGO gl

Kyl:l ard shortcuts  Map data ©2022 Goo

Lmn Park

RE‘SE:IFL|

+]r

B|rm|r D

72
ogle Terms of Use

() | agree to the Terms of Use

“Note: We use this location to show you government agencies & service providers that you can engage with.
Click Save when your Default Location is accurate in the 'Search by address' box and on the map display.



How to Create a
311 App Account

Step 3

Please review the Terms of
Use, then check the box next to
T agree to the Terms of Use' to

proceed. Then click Register.

& seeclickfix.com

74

SeeClickFix

EEEEEEEEEEEEEEEEEE

firstnamelastname@gmail.com

OOOOOOOOO



*Screen 1

1:29

Instant Notices

Turn on push notifications to get
immediate updates on what's happening

In your area.

Not Now

§

Push Notifications

How to Create a
311 App Account

Step 9

Turn on push notifications by
clicking Allow or select Not Now at
bottom of screen to continue. Click

Allow once more to confirm.

This completes registration.

“MY BHAM 311" Would Like
to Send You Notifications

*Screen 2



How to Create a 311

Customer Service Account

#<) PUTTING PEOPLE FIRST ~

Home

About

f »o @

Birmingham City Council

Live  Work Play News 311 Open Data Contact

311 = Birmingham’s Customer Service Center

If you have a Police, Fire, or Medical emergency, cal

311 helps Birminghan
For the fastest service, have this information ready
« Location of the problem
« Description of the
ong has the problem existed

= Your contact information

problem

« How

Submit your 311 service request online:

S

Birmingham 311°s online portal lets you submit and track the stat

us of your requ

If you prefer 10 speak with a Customer Service Representative, call 311

205-254-2489

You can also submit a request by emailing 311@BirminghamaAL.gov. Be sure to

problem started

and your contact information in your email

Live Work

City Council

City Directory

1 residents with non-emergency senvices like pothole repai

MO W

| 911 immediately. _

L

r, blocked storm drains, or broken traffic signals

ests anytime, fro ny Intemet connected

thin Birmingham city limits or dial 205-2534-CITY

nclude the location, description, when the

SR

i

. "
Play ) PUTTING PEOPLE FIRST

Contact
Covering events and issues from every neighborhood in

Step 1

to begin and select 3

Birmingham, we take you inside the biggest happenings
in ommunit

Enter https://www.birminghamal.gov/311 in web address bar

11 Request button to enter the portal



How to Create a 311
Customer Service Account

SeeClickFix 311MobileApps  Infofor Orgs

@ New Request

Report Issues on your Mobile Pho

Step ") Select Sign Up at top right of screen



How to Create a 311

Customer Service Account

Step 3

Enter required
information on left
side of CivicPlus
registration window,
Or register using your
secure login from
Apple ID, Facebook,
Google, or Microsoft
on right side of screen

“*Select Create Account when required information is complete

€p CIVICPLUS

Create an account to connect with your local government.

Create a New A t Use Another Service to Creat A t
Email
‘ ppppppppppppppp
0 sec
G SIGN UP WITH GOOGLE
|||||||||||||||||||||
G Sign in with Google
DIIIDIIIIDID
password must be at least 8 chara lengtt Signin
contain characters from both of the following categories: OR
i tinue to civicpl

ﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ

To continue, Google will share your

A and the Google Privacy Policy and Terms of language preference, and profile pictu

name, email address,
re with civicplus.com.




How to Create a 311
Customer Service Account

Cp CIVICPLUS

Verify Email

To verify your email, we've sent a One Time Password (OTP) to your email. The OTP will expire in approximately 6 minutes.
Enter OTP
89241(

EEEEEEEEE

*From your email inbox, open the
email from CivicPlus Platform

Subject Line "Confirm your email"

Retrieve the 6-digit code
i.e. 892410

Cp

C I VI C P LU S ' Integrated Software Platform

Hello FirstName LastName,

ou for signing up for a new account. Please validate your account

ViR, One Time Password (OTP):

*Enter the 6-digit code
in the 'Enter OTP' text
field, then Click Verify.

Step 4 Please continue and verify the email entered on the registration screen



How to Create a 311
Customer Service Account

Step 5 To continue registration, please enter a Display Name



SeeClickFix How to Create a

Complete Registration

- 311 Customer

nelastname@gmail.cor

Display Name:

Default Location:

Press "Choose’ to select a location ..

CHOOSE
(11 agree to the Terms of Use
REGISTER te p

Set a Default Location by clicking
e Choose. Click Allow for the site to
R auto detect your location,

e PN o NI or click Don't Allow to enter your
wmd| 5 2B L A default location manually.

........
Nireless

pemito] COURT 8 Moot st e e *Note: We use this location to show you government

SO % agencies & service providers that you can engage with.
Click Save when your Default Location is accurate in

the 'Search by address' box and on the map display.




How to Create a
311 Customer
Service Account

Step 7

Please review the Terms of Use, then
check the box next to T agree to the Terms
of Use' to proceed. Then click Register.
This completes registration.

Complete Registration

sobemelton@gmail.com

POWERED BY

SeeClickFix

CIVICPLUS

Default Location:

‘ Birmingham

| agree to the Terms of Use

f‘ REGISTER

CHOOSE ...



